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RELATIVES AND CARERS  

 
Scope 

●​ Policy Statement 
●​ The Policy 
●​ Special Procedures 
●​ Related Policies 
●​ Related Guidance 
●​ Training Statement 

Policy Statement 
Keen2Go is committed to involving relatives and carers in the partnership work that 
is inevitable when putting together a package of care. However, it should be noted 
that no assumption should be made regarding the sharing of information or the 
involvement of relatives and carers in the care planning process. Consent to share 
any written or verbal information must be given expressly by the service user and 
any deviation from this (in light of capacity) must be recorded in the care plan and 
assessment of need- SUI form. This ensures that staff know exactly who can be 
involved in the sensitive discussions surrounding the Service User and their needs. 

This document outlines the policy of this organisation in relation to involving relatives 
and carers in our supply of services to people with learning disabilities. 

​
The Policy 

Keen2Go recognises that the services it provides to a person with learning 
disabilities and/or Autism are only one part of the network of care and support on 
which the individual depends. We will always strive therefore to cooperate with and 
help any relatives and carers a service user may have. We see relatives and carers 
as partners in an individual’s care and, subject always to the principle that the needs 
and wishes of that individual remain paramount, we value and seek to encourage 
their involvement in the life and work of the organisation. We undertake always to 
deal courteously with the relatives and carers of all individuals receiving our services. 

Specific Procedures 

●​ We will attempt to involve named relatives and carers in all appropriate areas 
of an individual’s assessment and care. 
 

●​ Prior to providing services to a person with learning disabilities, we will offer 
both full information on the organisation’s services and facilities and the 
contract of service, using written material in a relevant style and format, to a 
Service User’s parent or carer.  
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●​ In carrying out initial assessment of a prospective recipient of our services, we 

will consult any appropriate relative or carer; will take fully into account any 
information they supply about the individual and about their relationship to the 
individual and will respect their privacy and other rights. 
 

●​ Where appropriate, we will, in the course of carrying out a needs assessment, 
seek and take into account information about the needs and wishes, as carers 
or individuals with care needs in their own right, of any relative or carer of a 
prospective recipient of our services. 
 

●​ We will be responsive to information provided by appropriate relatives and 
carers during any further assessment or re-assessment of an individual’s care 
plan carried out during their period of receiving services. 
 

●​ We will take particular care in dealing with an individual’s relatives and carers 
who come from minority cultures, ensuring that our staff are familiar with and 
respect practices relating to families, kinship, and social relationships. 

 
●​ We will involve appropriate relatives and carers in all aspects of the 

day-to-day care that our staff provide for a person with learning disabilities if 
this is what they and the individual wish; will consult them in advance if 
possible and involve them in the decision about any change of care or support 
worker; and will keep them fully informed on issues relating to the care 
provided. 
 

●​ We will never act to restrict contact between a person with learning disabilities 
and their relatives and carers, except at the request of an individual. Should 
this request arise management and safeguarding lead needs to be informed 
to make a full assessment as to whether this is in the best interest of the 
service user.  
 

●​ An individual’s relatives and carers who have been approved will have access 
to that individual’s risk assessments and care plans, whenever they require it. 
 

●​ We will encourage, enable, and empower the relatives and carers of a person 
with learning disabilities to make complaints and suggestions about the 
service and ensure that these are promptly investigated and, where 
appropriate, acted on. 
 

●​ We will systematically seek the views of the relatives and carers of a person 
receiving our services on the services the organisation provides, using 
consultation processes and surveys, and will incorporate this material into our 
quality-assurance procedures. 
 

●​ We will encourage and assist the formation of groups of relatives and carers 
as an aid to expressing views in ways that can lead to improvements in our 
services. We facilitate regular parent/carers meetings for this purpose.  
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●​ If it is apparent or suspected that a person with learning disabilities is suffering 
any form of abuse from a relative or carer, we will take all necessary steps to 
protect that individual, to report to the relevant authorities, and to collaborate 
in any further inquiry and action. 
 

●​ We will respect the right, at any stage, of an individual receiving our services 
to appoint a representative to deal with the organisation on their behalf, and 
we recognise that this may be someone other than the relatives and carers 
with whom we had previously had contact. We will provide information to 
people with learning disabilities, relatives and carers about independent 
advocates who can act on their behalf, and about self-advocacy schemes. 
 

●​ We accept that from time to time, relationships can break down and will work 
hard to build and maintain professional working relationships but we will also 
act to protect staff from unwarranted harassment or abuse. 

 

 

Related Policies 

Adult Safeguarding 

Children safeguarding.  

Equality and diversity.  

Meeting Needs 

Autonomy and Independence 

 

Related Guidance 

 
 

●​ Guide to UK General Data Protection Regulation (UK GDPR) 
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regula
tion-gdpr/   

●​ CQC Guidance Mental Capacity Act 2005 
https://www.cqc.org.uk/sites/default/files/documents/rp_poc1b2b_100563_201
11223_v4_00_guidance_for_providers_mca_for_external_publication.pdf   

 
●​ NICE guideline [NG227]: Advocacy services for adults with health and social 

care needs  
https://www.nice.org.uk/guidance/ng227  

 
 
Training Statement 

All staff, during induction, are made aware of the organisation’s policies and 
procedures, all of which are used for training updates. All policies and procedures 

 

https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/
https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/
https://www.cqc.org.uk/sites/default/files/documents/rp_poc1b2b_100563_20111223_v4_00_guidance_for_providers_mca_for_external_publication.pdf
https://www.cqc.org.uk/sites/default/files/documents/rp_poc1b2b_100563_20111223_v4_00_guidance_for_providers_mca_for_external_publication.pdf
https://www.nice.org.uk/guidance/ng227
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are reviewed and amended where necessary and staff are made aware of any 
changes. Observations are undertaken to check skills and competencies. Various 
methods of training are used including one-to-one, online, group meetings, individual 
supervisions and external courses are sourced as required. 
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