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Policy Statement 
This organisation is committed to the delivery of a quality service that maintains the 
dignity and respect of people with learning disabilities and/or Autism at all times. It is 
often complacency that threatens to undermine these principles. As some tasks that 
are undertaken by the staff are very personal and sensitive in nature it is essential 
that they are completed giving people the privacy they need and want while treating 
them as equals. Support also needs to be given to enable people with learning 
disabilities to be autonomous, independent and involved in their local community.   

The Policy 
This document outlines the policy of this organisation in relation to providing services 
that respect the privacy and dignity of our service users. This organisation aims at all 
times to respect the right of its service users to privacy and dignity, recognising that 
these values can easily be threatened by the processes covering the provision of 
care. 

Assessing Care Needs 

We recognise that making an assessment of the needs of an individual seeking to 
receive our services can be very intrusive. We are obliged to ask questions about the 
most intimate areas of their life and it is helpful at the outset of our contact to 
observe an individual in their daily activities. We will do everything possible to limit 
the embarrassment an individual can experience at this stage and to provide all 
possible reassurances about the nature of our operations generally, but particularly 
the confidentiality of our information systems and the sensitivity of our workforce. 
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Some individuals with learning disabilities will wish a carer or representative to be 
present during the assessment, but we do not assume that they will necessarily be 
privy to all of the information the individuals have to provide about themselves. If it 
seems helpful, we will arrange for some parts of the interview to take place with the 
individual alone. 

During the period when we are providing services, we regularly need to review the 
situation to ensure that our services remain appropriate, and to make adjustments to 
respond to changing care and support needs. Staff may pick up some information 
about an individual’s changing care needs during the process of service delivery. The 
staff will check with the person with learning disabilities whether they have any 
objection to details being recorded, though they may have to explain that information 
does have to be shared with colleagues. 

All information is gathered in accordance with the Accessible Information Standards 
(AIS) There are 5 basic steps which make up the Accessible Information Standard:  

1.​ Ask: find out if the person has any communication or information needs 
relating to their disabilities or if they have any sensory loss; if so, what they 
are. 

2.​ Record: record those needs in a clear, unambiguous and importantly, 
standardised way in electronic and or paper-based records or documentation. 

3.​ Flag: highlight and ensure that recorded needs are “highly visible” whenever 
individual records are accessed and “prompt” for action. 

4.​ Share: include information about individuals’ information or communication 
needs as part of existing data sharing processes in line with existing 
governance frameworks. 

5.​ Act: take steps to ensure that individuals receive information that they can 
access and understand and receive communication support if and when 
required. 

Handling Information About People with Learning Disabilities Within this 
Organisation 

When information about individuals receiving our services has to be passed from a 
staff member to a manager, or between staff, it will always be treated with respect. 
Arrangements for processing, handling and storing data are based on the need to 
retain as much privacy as possible.  

Behaviour of Staff 

We know that some individuals have forms of address for themselves to which they 
are particularly attached, or, conversely, forms they find particularly offensive. Our 
staff will make note of and observe such individual preferences; staff will always 
address an individual by their chosen name and know that the acceptable usage 
may vary between people or over time. 
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We know that many people find it important that timing of certain aspects of care and 
support are taken into account and we will endeavour to respect their preferences in 
these areas.  

Staff members who carry out tasks that relate to an individual’s personal appearance 
will provide tactful help to ensure that they look as they would wish. 

We recognise that the carrying out of some tasks, particularly those relating to 
intimate bodily functions, places an individual’s dignity at severe risk. We will ensure 
that our staff demonstrate great tact and sensitivity in such situations. 

Some situations may carry additional sensitivity if the staff member is of a different 
sex from the person with learning disabilities; if asked, we will attempt to provide 
same-sex staff. 

Staff have been instructed to be alert to the potential invasion of privacy involved in 
handling individuals’ personal possessions or documents and will always respect the 
boundaries that have been set in discussion with the person with learning disabilities.  

If an individual with learning disabilities has identified a particular sensitivity in any 
other area of their lifestyle, staff will demonstrate respect for their preferences. 

Cultural Differences 

We are aware that issues of dignity and respect may vary in relation to cultural 
differences. We seek to make our staff alert to these points of cultural difference and 
we encourage individuals who are receiving services, their families and/or 
representatives to draw our attention to any particular matter of which we should be 
aware. During the assessment process care will be taken to ensure that these 
cultural differences are identified, recorded and included in any action plan. Please 
refer to the Equality and Diversity Policy. 

​
Related Policies 
Adult Safeguarding 

Child safeguarding 

Consent 

Equality and Diversity 

Code of Conduct for staff.  
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​
Related Guidance 

●​ Equality Act Guidance 
https://www.gov.uk/guidance/equality-act-2010-guidance  

●​ Equality and Human rights Commission 
https://www.equalityhumanrights.com/en/advice-and-guidance 

●​ ACAS The Human Rights Act 
http://www.acas.org.uk/index.aspx?articleid=4898  

●​ SCIE. Dignity in care www.scie.org.uk/publications/guides/guide15/ 

​
Training Statement 
All staff, during induction are made aware of the organisation’s policies and 
procedures, all of which are used for training updates. All policies and procedures 
are reviewed and amended where necessary and staff are made aware of any 
changes. Observations are undertaken to check skills and competencies. Various 
methods of training are used including one to one, on-line, group meetings, 
individual supervisions and external courses are sourced as required.  
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