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Policy statement

Keen2Go works with children, young people, adults and families as part of its
activities.

This includes providing activities and events committed to delivering a wide range of
opportunities for young people with autism and learning disabilities.

.The purpose of this policy statement is to:

* Protect children and young people and adults who take part in Keen2Go’s services,
events and activities, specifically those where photographs and videos may be
taken.

+ Set out the overarching principles that guide our approach to photographs/videos
being taken of children, young people and adults during our sessions and activities

* To ensure that we operate in line with our values and within the law when creating,
using and sharing images of children and young people.

This policy statement applies to all staff, volunteers and other adults associated with
Keen2Go.
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Legal framework

This policy has been drawn up on the basis of legislation, policy and guidance that
seeks to protect children and adults in England:

Malicious Communications Act 1988

Communications Act 2003

Children and Social Work Act 2017

Working together to safeguard children

We believe that:

« Children/ young people and adults should never experience abuse of any kind.

* We have a responsibility to promote the welfare of all children/ young people and
adults and to take, share and use images safely.

We recognise that:

+ Sharing photographs and films of our activities can help us celebrate the
successes and achievements of our children, young people and adults, provide a
record of our activities and raise awareness of our organisation

* The welfare of the children, young people and adults taking part in our activities is
paramount.

 Children, young people, adults - their parents and carers have a right to decide
whether their images are taken and how these may be used, regardless of age,
disability, gender reassignment, race, religion or belief, sex or sexual orientation.

» Consent to take images is only meaningful when children, young people, adults and
their parents and carers understand how the images will be used and stored, and are
fully aware of the potential risks associated with the use and distribution of

these images.

* There are potential risks associated with sharing images online.

We will seek to keep children, young people and adults safe by:
*Always asking for written consent from a child and their parents or carers before
taking and using a Service Users image - this is gained via the Service user
Information (SUI) form.
* Always explaining what images will be used for, how they will be stored and
what potential risks are associated with sharing images.
« Making it clear that if a child, young person, adult or their family withdraw consent
for an image to be shared, it may not be possible to delete images that have already
been shared or published.
« Making sure children, young people, adults and their parents and carers
understand how images will be securely stored and for how long (including how we
will control access to the images and their associated information).
* Reducing the risk of images being copied and used inappropriately by:

- only using images of Service Users in appropriate clothing.


http://www.legislation.gov.uk/ukpga/1988/27/contents
http://www.legislation.gov.uk/ukpga/2003/21/contents
http://www.legislation.gov.uk/ukpga/2017/16/contents/enacted
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
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* Avoiding full face and body shots of Service Users taking part in activities such as
swimming where there may be a heightened risk of images being misused.

+ Using images that positively reflect member’s involvement in the activity.

*Teaching Keen2Go Service Users about the safe use of technology and the dangers
related to this in an age and developmentally appropriate way.

Photography and/or filming for personal use

When service users themselves, parents, carers or spectators are taking
photographs or filming at our events and the images are for personal use, we will
publish guidance about image sharing in the event programmes and/or announce
details of our photography policy before the start of the event. This includes:

* Reminding parents, carers and children that they need to give consent for
Keen2Go to take and use their images.

* Asking for photos taken during the event not to be shared on social media or
asking people to gain permission from children, their parents and carers before
sharing photographs and videos that include them.

* Recommending that people check the privacy settings of their social media
account to understand who else will be able to view any images they share

* Reminding children, parents and carers who they can talk to if they have any
concerns about images being shared.

Photography and/or filming for Keen2Go’s use

We recognise that photographs may be taken of service users on session for
tracking progress, achievements and providing a record of activities.

This is done by:

* We gather written permission from service users/ Parents/ Carers regarding photo
permission at home visits the service user information form states:

‘| consent for my picture to be taken and stored on the Keen2go system’

‘I am happy for my image to be used in marketing and promotional materials’

* We only allow photos of those with written permission (this can be found on a
service users PP) if ever unsure photos are not to be taken.

* Photos will only be taken by session leaders and management who have access to
the google drive where images are stored.

» Session leads and management have use of Keen2Go equipment which is to be
used to take all photos/ videos.

*All session leads and management have completed a waiver to confirm their
obligation in the safe storage of images.

* Reminding parents, carers and children that they need to give consent for
Keen2Go to take and use their images.
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* Only those with written permission will have their image shared and used in
promotional and marketing materials.

* We aim to support service users about the safe use of technology and the dangers
related to this in an age and developmentally appropriate way.

*Service users may be asked to delete photos taken on personal devices on session
if deemed necessary by the session lead.

* Reporting concerns regarding inappropriate or intrusive photography following

our safeguarding procedures.

« If you have any concerns contact Tasha Designated safeguarding Lead -
Tasha@Keen2go.org

Storing images
We will store photographs and videos of securely, in accordance with our
safeguarding policy and UK data protection law.

We will never store images on unencrypted portable equipment such as personal
laptop drives, memory sticks and personal mobile phones.

We will keep hard copies of images in a locked drawer and electronic images in a
protected folder with restricted access. Images will be stored securely until a service
user stops attending the service. Data will be held for 8 years and then destroyed.

Keen2Go does not permit support staff and volunteers to use any personal
equipment to take photos and recordings of Service users. Only cameras or devices
belonging to Keen2Go and used by session leads and management.


mailto:Tasha@Keen2go.org

Related Policies

Accessible Information

Code of Conduct for Staff

Confidentiality

Data Protection Legislative Framework (UK GDPR)
Female Genital Mutilation

Meeting Needs

Safeguarding children

Safeguarding Adults.
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Related Guidance

Care Act 2014 Safeguarding Adults

http://www.leqislation.gov.uk/ukpga/2014/23/part/1/crossheading/safequarding-adults
-at-risk-of-abuse-or-neglect/enacted

SCIE-Safeguarding Adults Reviews / SARs under the Care Act
https://www.scie.org.uk

NICE Older people with social care needs and multiple long-term conditions. [NG 22]
Published November 2015
https://www.nice.org.uk/quidance/ng22

NICE Social Care for older people with multiple long-term conditions QS132
https://www.nice.org.uk/quidance/qs132

CQC Notifications
http://www. .org. ntent/notification

Department of Health and Social Care (2018) Safeguarding Adults Protocol Pressure
Ulcers and the interface with a Safeguarding Enquiry
https://improvement.nhs.uk/resources/department-health-and-social-care-pressure-ul

cers-safequarding-adults-protocol/

NHS Improvement (2018) Pressure ulcers: revised definition and measurement.
Summary and recommendations.
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attach

ment_data/file/756243/safeguarding-adults-protocol-pressure-ulcers.pdf

Gov. UK - Domestic Abuse Bill 2020: factsheets:
https://www.gov.uk/government/publications/domestic-abuse-bill-2020-factsheets

NICE guideline [NG227]: Advocacy services for adults with health and social care
needs
https://www.nice.org.uk/quidance/ng227
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