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Policy statement

Keen2Go promotes the health care of every individual. Keen2Go is aware that some
service users may require assistance from members of staff for intimate care/
personal care, including toileting, either due to the age and developmental level of
that young person, or as a result of disability or a medical need. Our main aim is to
ensure that our service users are safe, secure and protected from harm, and that all
intimate care is carried out in a way that promotes dignity and privacy. As part of our
role it is important to promote good personal hygiene, ensuring this is paramount
throughout the care that we provide.

Intimate care

Intimate care can be defined as care tasks of an ‘intimate’ nature, associated with
bodily functions, bodily products and personal hygiene, which demand direct or
indirect contact with, or exposure of, the sexual parts of the body. Intimate care also
may be involved where help is required for a medical condition such as: managing
catheters, changing of colostomy bags or anything else where required.

Intimate care tasks specifically identified may include:

* Dressing and undressing (underwear) - for example at swimming.

* Helping someone use the toilet.

» Changing continence pads (faeces).

» Changing continence pads (urine).

+ Bathing/ showering.

» Washing intimate parts of the body.

» Changing sanitary wear e.g. helping with menstruation - sanitary towels, sanitary
underwear.
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Personal Care

Personal care can be defined as less intimate care, usually with the function of
helping with personal presentation or tasks. These tasks do not invade conventional
personal, private or social space to the same extent as intimate care and are
certainly more valued as they can lead to positive social outcomes for people.

Those personal care tasks specifically identified as relevant here may include:
 Skin care/applying external medication.

* Feeding.

« Administering oral medication.

* Hair care.

* Dressing and undressing (clothing).

» Washing non-intimate body parts.

* Prompting to go to the toilet.

At Keen2Go it will be noted on a service user’s Intimate Care Plan, Personal
Profile (PP) and Risk Assessment on whether they require intimate care and/or
personal care. These plans will fully detail and describe the intimate care and/
or personal care an individual requires during a session or a weekend away.
We will on occasion provide 1:1 services in service users' homes, however we
do not undertake any personal care in the homes of service users.

Our Policy

e Where required intimate care should be carried out by 1.1 staff (DBS
checked) or 2:1 due to moving and handling or as stated on an individual’s
intimate care plan.

e Intimate care will be provided by staff of the same gender of the service user
where possible.

Male staff cannot carry out intimate care for female service users.
When supporting a member in a cubicle staff to stand just outside the door of
the cubicle, unless otherwise stated on the service user's intimate care plan.

e Staff should aim to use verbal prompts and reminders as much as possible
and escalate to physical gestures before intervening directly with a service
user.

e When carrying out intimate care it is essential that staff wear appropriate
Personal Protective Equipment (PPE) this includes: gloves and aprons (where
needed). PPE is provided by the company.
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A high standard of hygiene is paramount when carrying out and promoting
intimate care. Staff should ensure that good hand washing practices are being
followed by themselves and service users.

e With regards to toileting we recognise that some service users support needs
may differ or vary from session to session. Staff should use their best
judgement and always keep the lead informed of changes. Leads and
management will review each instance and put in 2:1 support where
necessary.

e During sessions if staff members are using the toilet they must use a locked
cubicle and where possible use different toilets to service users and always
wait for service users to have left the toilets before use.

e All Intimate Care Plans should be read and followed before working with a
service user.

e All Personal Profiles (PPs) should be read at the beginning of every session
and followed before working with a service user.

e All Risk Assessments should be read at the beginning of every session and
followed before working with a service user.

e All above plans are created from liaising with Parents/Carers/Guardians on
their preferences and service users preferences.

e Consent is gained from Parents/ Carers/ Guardians on plans in place and any
updates they are liaised with before changes are made.

e |If Safeguarding concerns have arisen the Designated Safeguarding Lead will

advise you if pictures of marks/ injuries are required. Pictures in intimate

areas are not advised. Only Management or Leads to take photos on session
when advised to do so.

Our roles and responsibilities

Within our role at Keen2Go it is important to ensure that our service users:

e Have the right to assistance that respects their privacy and dignity.

e Have the right to feel safe and comfortable with the adults providing their care.

e Are informed about when, why and how intimate and/or personal care will be
provided.

e Should be encouraged to engage and participate in the care procedure and
understand what’s happening and give permission at each stage.

e Should have their feelings about the care they receive recognised and
respected.

e Should be encouraged and supported to work towards becoming independent
where possible.
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Within your role at Keen2go it is important that you:

e Raise any safeguarding concerns to the DSL as soon as noticed.

e Follow the above statements to ensure our service users are receiving
support and care.

e Where consent cannot be definitively gained (due to service user’s
communication and/or understanding abilities), staff members must always
act in the best interests of the service users to promote all aims/values listed
above and throughout this policy. Ensuring we are promoting dignity and
privacy throughout.

e Have a knowledge of and respect for any cultural or religious sensitivity
related to aspects of intimate care.

e Speak to each service user by name and ensure they are aware of the focus
of the intimate care being carried out. Address the service user in age
appropriate ways.

e Give explanations of what is happening in a straightforward and reassuring
way.

Respect a service users preference for a particular sequence of care.

Give strong and clear clues that enable the service user to anticipate and
prepare for events e.g. show the clean pad to indicate the intention to change,
or the sponge/flannel for washing.

e Encourage service users to undertake as much of the procedure for
themselves as possible, including washing intimate areas and
dressing/undressing where appropriate.

e Provide appropriate facilities that meet service users needs and promote
privacy and modesty.

e Keep records noting responses to intimate care and any changes of
behaviour.

e Provide support aids to enable service users to manage their own intimate
care needs as independently as possible.

Vulnerability to abuse

Children, young people and adults with disabilities have been shown to be
particularly vulnerable to abuse and discrimination. It is essential that all staff are
familiar with Keen2Go’s Safeguarding Policy and procedures, and confident in
applying this to everyday work. The following are factors that increase the child or
young person’s vulnerability:

e Children/young people with disabilities often have less control over their lives
than is normal.
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e They do not always understand sex and relationship education, and so are
less able to recognise abuse.

e Through residential, foster or hospital placements, they may have multiple
carers.

e They are not always able to communicate what is happening to them or
something that has happened to them in the past.

e Intimate care may involve touching the private parts of the service users body
and therefore may leave staff more vulnerable to accusations of abuse. It is
unrealistic to eliminate all risk but this vulnerability places an important
responsibility on staff to act in accordance with agreed procedures.

Training Statement

All staff, during induction are made aware of the organisation’s policies and
procedures, all of which are used for training updates. All policies and procedures
are reviewed and amended where necessary and staff are made aware of any
changes. Observations are undertaken to check skills and competencies. Various
methods of training are used including one to one, on-line, group meetings,
individual supervisions and external courses are sourced as required.
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Intimate Care Plan Template

Plan completed [Staff name] - [Staff Job title]

by

Date completed | [DD/MM/YY] Planned [DD/MM/YY]
or reviewed review date

Parent/carer Date signed | [DD/MM/YY]
signhature

Relationship to Plan [Insert professionals
service user informed by | as relevant]
Type of personal

care required

Frequency

Where personal

care will take

place

Equipment Equipment

required provided by

Resources Resources

required provided by

Number of staff Gender of

needed stoff

Required

training to

complete this
personal care
routine

Description of
routine
including service
user’s preferred
communication
methods

Any changes
needed to
personal care
plan (e.g. for
outings or trips)
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Related Policies

Accessible Information

Behaviour that challnges

Code of Conduct for Staff

Data Protection Legislative Framework (UK GDPR)
Female Genital Mutilation

Meeting Needs

Consent

Child and Adult safeguarding.

Related Guidance

Care Act 2014 Safeguarding Adults

http://www.leqislation.gov.uk/ukpga/2014/23/part/1/crossheading/safequarding-adults
-at-risk-of-abuse-or-neglect/enacted

SCIE-Safeguarding Adults Reviews / SARs under the Care Act
https://www.scie.org.uk

NICE Older people with social care needs and multiple long-term conditions. [NG 22]
Published November 2015
https://www.nice.org.uk/quidance/ng22

NICE Social Care for older people with multiple long-term conditions QS132
https://www.nice.org.uk/quidance/qs132

CQC Notifications
http://www.cqgc.org.uk/content/notifications

Department of Health and Social Care (2018) Safeguarding Adults Protocol Pressure
Ulcers and the interface with a Safeguarding Enquiry
https://improvement.nhs.uk/resources/department-health-and-social-care-pressure-ul
cers-safeguarding-adults-protocol/

NHS Improvement (2018) Pressure ulcers: revised definition and measurement.
Summary and recommendations.
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attach
ment _data/file/756243/safequarding-adults-protocol-pressure-ulcers.pdf

Gov. UK - Domestic Abuse Bill 2020: factsheets:
https://www.gov.uk/government/publications/domestic-abuse-bill-2020-factsheets



http://www.legislation.gov.uk/ukpga/2014/23/part/1/crossheading/safeguarding-adults-at-risk-of-abuse-or-neglect/enacted
http://www.legislation.gov.uk/ukpga/2014/23/part/1/crossheading/safeguarding-adults-at-risk-of-abuse-or-neglect/enacted
https://www.scie.org.uk
https://www.nice.org.uk/guidance/ng22
https://www.nice.org.uk/guidance/qs132
http://www.cqc.org.uk/content/notifications
https://improvement.nhs.uk/resources/department-health-and-social-care-pressure-ulcers-safeguarding-adults-protocol/
https://improvement.nhs.uk/resources/department-health-and-social-care-pressure-ulcers-safeguarding-adults-protocol/
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/756243/safeguarding-adults-protocol-pressure-ulcers.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/756243/safeguarding-adults-protocol-pressure-ulcers.pdf
https://www.gov.uk/government/publications/domestic-abuse-bill-2020-factsheets
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NICE guideline [NG227]: Advocacy services for adults with health and social care
needs
https://www.nice.org.uk/quidance/ng227
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